RED FLAG

WEEKLY

ACTIONABLE INTELLIGENCE FOR SAFETY PROFESSIONALS

EDITION 11 MONDAY 29 JUNE 2026 SAFETYSOLUTIONSTRAINING.CO.UK

THIS WEEK

Five stories. One clear
message for employers.

This edition turns five real stories into practical intelligence for
organisations with public-facing teams.
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POLICING | COURT CASE

Airport Arrest Turns Into Broken
Nose, Viral Footage and a Prison
Sentence

A police officer tried to make an arrest at an airport and ended up with a
broken nose while people filmed.

KEY DETAIL SECTOR

three and a half years in prison after assaulting Policing I Court Case
PUBLISHED RISK THEME

27 June 2026 Workplace violence and abuse

The Times reported that Mohammed Fahir Amaaz was sentenced to three and a half years in prison
after assaulting two police officers and a member of the public during an incident at Manchester Airport.
PC Lydia Ward suffered a broken nose, and PC Ellie Cook was also assaulted while officers responded
to a reported altercation. The case became nationally prominent because partial video footage
circulated online before the wider context was known. For employers, the practical issue reaches
beyond policing. Public-facing staff can be assaulted, filmed, judged online, and left carrying the injury
and scrutiny afterwards.

In 30 years of policing, | saw how quickly a routine intervention can become a serious assault. |

also saw how rarely the first clip, the first account, or the first few seconds told the whole story.
Staff who intervene in volatile situations need clear procedure, backup, de-escalation skills,
reporting discipline, and management support when a difficult incident is pulled apart afterwards.

WHAT EMPLOYERS SHOULD DO NOW

 Prepare staff for physical risk and online scrutiny.
 Reinforce evidence capture and post-incident support.

« Debrief incidents using full context, not short clips.

The Times
https://www.thetimes.com/uk/crime/article/manchester-airport-attack-mohammed-fahir-amaaz-jailed-p3kfvt9pc
Published: 27 June 2026
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TRANSPORT /| PUBLIC-FACING STAFF

London Bus Driver Left Critically
Injured After Early-Morning Assault

A routine bus route became an air ambulance incident.

KEY DETAIL SECTOR

64-year-old Transport for London bus driver Transport | Public-Facing Staff
was

PUBLISHED RISK THEME

19 May 2026 Public-facing staff safety

The Metropolitan Police said a 64-year-old Transport for London bus driver was taken to hospital by
London's Air Ambulance after an assault on Battersea Bridge in the early hours of 18 May. The driver
remained in a critical condition when police announced a charge the following day. A 32-year-old man
was arrested at the scene on suspicion of grievous bodily harm. The case is a direct reminder that
public-facing staff can be trapped in role when violence escalates. They may be alone, seated, visible,
and unable to walk away without abandoning the task they are employed to perform.

Bus drivers are a clear example of staff who cannot simply leave when someone becomes
aggressive. The same applies to ambulance crews, reception workers, housing staff on visits,

enforcement teams, and lone workers. If the role keeps someone in place during conflict, the
employer has to plan for that reality through training, communication, support, and post-incident

review.

WHAT EMPLOYERS SHOULD DO NOW

* Review risks where staff cannot simply walk away.
« Train staff to recognise escalation and call for support early.

e Ensure clear procedures for assault, harassment and vulnerable passengers.

Metropolitan Police
https://news.met.police.uk/news/charge-after-bus-driver-assaulted-on-battersea-bridge-509449
Published: 19 May 2026
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NHS | URGENT CARE

Emergency Care Leaders Warn Abuse
Towards NHS Staff Is Becoming Daily

Abuse in emergency care is being described as daily, and staff are
expected to keep functioning through it.

KEY DETAIL SECTOR

2026 to call for an end to violence and Nhs |/ Urgent Care

aggressio

PUBLISHED RISK THEME

27 May 2026 Workplace violence and abuse

Sandwell and West Birmingham NHS Trust and The Dudley Group NHS Foundation Trust used
Emergency Medicine Day 2026 to call for an end to violence and aggression towards emergency and
urgent care staff. Their statement described verbal abuse, threats, intimidation, and physical assaults
affecting clinicians, nurses, healthcare assistants, reception teams, and support staff. The statement
said Midland Metropolitan University Hospital recorded more than 2,000 abuse incidents over the last
year, with half occurring in A&E. Senior staff warned that abuse is damaging morale, retention, and
patient care.

When abuse becomes daily, organisations can start to absorb it as normal. That is dangerous.

Staff stop reporting, managers become numb to it, and the organisation loses the chance to learn.
A&E and urgent care teams need training, leadership, reporting discipline, and clear support after
incidents, not just posters asking people to behave.

WHAT EMPLOYERS SHOULD DO NOW

« Do not normalise daily abuse as part of the job.
« Give urgent care staff role-specific conflict management training.

« Strengthen reporting, escalation and post-incident support.

Sandwell and West Birmingham NHS Trust
https://www.swbh.nhs.uk/news/nhs-leaders-call-for-an-end-to-violence-and-aggression-towards-emergency-and-urgent-care-staff/
Published: 27 May 2026
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LOCAL AUTHORITY | LONE WORKING

Road Crews Issued Bodycams After
Abuse, Threats and Vehicle Breaches

Road workers are now wearing bodycams because drivers are turning
roadworks into flashpoints.

KEY DETAIL SECTOR

76 cases of abuse towards road workers and Local Authority /| Lone Working
vehi

PUBLISHED RISK THEME

1 May 2026 Lone worker safety

LocalGov reported that Staffordshire County Council equipped highways crews with bodycams after 76
cases of abuse towards road workers and vehicle restriction breaches since the start of the year. One
reported incident involved a crew member being clipped by a car and then threatened by the driver. The
council said dashcam and bodycam footage would be passed to police for investigation. This is a
practical local authority story about recognising abuse as a foreseeable occupational risk for staff
working in public spaces.

Bodycams can help, but they are not the safety plan by themselves. If an employer has reached

the point of issuing recording equipment, the risk has already become predictable. Staff still need
training on positioning, disengagement, escalation, evidence capture, and when to stop the task
because the situation is no longer safe.

WHAT EMPLOYERS SHOULD DO NOW

« Review lone working arrangements for home visits and public spaces.
« Clarify when staff should withdraw or request support.

» Make post-incident reporting and welfare checks consistent.

LocalGov
https://www.localgov.co.uk/Bodycams-rolled-out-to-support-safety-of-Staffordshire-road-workers-/64297
Published: 1 May 2026
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TRANSPORT | HARASSMENT PREVENTION

Rail Sector Told to Prove What It Is
Doing to Prevent Sexual Harassment

Prevention means staff must know what to do before harassment
becomes somebody else's trauma.

KEY DETAIL SECTOR

eight standards, including victim support, staff Transport | Harassment Prevention
t

PUBLISHED RISK THEME

22 May 2026 Third-party harassment liability

GOV.UK announced the Safer Railway Scheme alongside a campaign targeting sexual harassment on
trains and at stations. Train operators will be expected to show what they are doing to prevent
harassment, support victims, train staff, and respond properly. Operators will be independently
assessed by British Transport Police against eight standards, including victim support, staff training,
crime prevention, and protection of vulnerable passengers. The announcement also links to the public
sexual harassment offence, which can carry up to two years in prison.

This is useful because it connects public safety, staff training, and organisational standards. If

staff are expected to respond to harassment, they need language, confidence, role clarity, and
backing from management. That applies beyond rail. It applies in hospitals, colleges, housing
offices, public buildings, charities, and any setting where staff are expected to intervene.

WHAT EMPLOYERS SHOULD DO NOW

« Review risks where staff cannot simply walk away.
« Train staff to recognise escalation and call for support early.

« Ensure clear procedures for assault, harassment and vulnerable passengers.

GOV.UK
https://www.gov.uk/government/news/government-and-rail-industry-say-enough-to-sexual-harassment
Published: 22 May 2026



LEGISLATIVE SPOTLIGHT

Three Months to October 2026. The
Standard Is Moving From Policy to
Proof.

3

MONTHS REMAINING UNTIL THE
EMPLOYMENT RIGHTS ACT 2025
DEADLINE

From 1 October 2026, two changes matter for employers managing harassment and public-
facing risk. The duty to prevent sexual harassment moves from reasonable steps to all
reasonable steps. Employers also face direct liability for third-party harassment across all
nine protected characteristics under the Equality Act 2010 where they cannot show that all
reasonable steps were taken.

This is not just an HR issue. It affects hospitals, housing teams, charities, local authorities,
transport operators, reception teams, enforcement staff, education settings, retail teams and
lone workers dealing with members of the public.

Three months is still enough time to act. It is not enough time to drift.

» Generic e-learning will not be enough on its own.
* A signed policy will not prove staff were prepared for the risks they actually face.

» Training needs to be role-specific, documented, current and supported by reporting routes
that staff trust.

* The tribunal question will be practical: what did the employer actually do to prevent
foreseeable harm?
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Training Built Around What Your Staff
Actually Face

Safety Solutions Training Ltd delivers practical, role-specific training for
organisations whose staff deal with members of the public in complex,
challenging or high-risk situations.

CONFLICT MANAGEMENT LONE WORKER SAFETY
MANAGING CHALLENGING PHONE PROFESSIONAL BOUNDARIES
CALLS
SAFEGUARDING DANGEROUS DOGS AWARENESS
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